NAMATKA OANA POOVUTEJEWN

«PEWEHWNE KOH®DJIUKTOB»

YBaxkaembie poaurtenn! KoHdaukTHAS CUTYyaIus MOKET KOPEHHBIM
00pa3oM U3MEHUTH Bally ku3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHUS
ObUIM B JIYUYIIYIO CTOPOHY!

COBETHDI:

» 1. Tlpexxne yem BBl BCTYNHTE B KOH(IIMKT, MOJyMaWTe Haa TeM,
KAaKOW pPe3yabTaT OT 3TOTO Bbl XOTUTE MOIYYHUTh.

2. YTBEpAWTECH B TOM, YTO ATOT PE3YJbTAT JJIS BaC ICHCTBUTEIILHO Ba)KEH.

3. B kxoHdmukTe mnpu3HaBaiiTe HE TOJHKO CBOM HWHTEPECHl, HO W HMHTEPECHl APYroro
YEJI0BEKa.

4. CobmrogaiiTe STUKY MOBeACHUS B KOHGIMKTHOW CUTyalluH, peliaite mpobdiemy, a He
CBOJIUTE CUETHI.

5. BynpTe TBEpABl U OTKPBITHI, €CIIN YOEXKIEHBI B CBOEH IPaBOTE.
6. 3actaBbTe ce0sl CIBIIIATE JTOBOJIBI CBOET'O OINIMOHEHTA.

7. He ynumxaiite u He OCKOPOISHTE APYroro 4enoBeKa Ui TOro, YTOObI MOTOM HE CropaTh
CO CThIIa TIPH BCTPEUE C HUM U HE MYUYUTHCS PAaCKasTHUEM.

8. Bynbre cipaBenTMBHI M YECTHBI B KOH(IIUKTE, HE JKajenTe ceosl.

9. VYwmeiite BOBpeMs OCTAaHOBUTHCS, YTOOBI HE OCTATHCS O€3 OMIOHEHTA.



JlopoxkuTe cOOCTBEHHBIM YBa)XKEHHEM K caMOMy cele, pelasich UATH Ha KOH(IHUKT C TEM,
KTO ciiabee.

CTniam noBeieHUs1, KOTOPBIX I0/I2KEH NPUAEPKUBATHCS B3POCJIbIiA,
HAOJII0AAI0IUI CUTYALMIO CCOPBI:
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IIpaBuio 1. He Bcerna cnenyer BMEIIMBATLCSA B CCOPBI MEXy 1€TbMU. Benb kak B 1r000M
APYroi AesTeIbHOCTH, MOXKHO HAayUUThCSl pellaTh KOH(IMKTHI TOJBKO ITyTEM Y4acTHs B
Hux. He memiaiite neTsiM moiydaTh TakoM >KM3HEHHO BaXKHbIM ombIT. OJHAKO ObIBAIOT
CUTYyalllH, KOTJ]a HEBMEIIIATEILCTBO B3POCIOr0 MOXKET IPUBECTU K CEPbE3HBIM IpobdiemMam
i (PU3NYECKOTO MM SMOLMOHAIBHOIrO Onaromosryuust nerel. Tak, ecnu oauH H3
CCOPSIILIMXCS 3HAYUTEIBHO MIIAJIIIE WU cllabee Ipyroro y4acTHUKa KOH(DIMKTA U MPH 3TOM
OHU BechbMa OJIM3KM K BBISICHEHHIO OTHOIICHHUH KyJaKaMu, TO HYKHO OCTAHOBUTb UX U
II0CTapaThCsl MEPEBECTU CCOPY OILATh B "peueBoe” pycino. To ke OTHOCHUTCA K CUTyaluu
B3aMMOJICHCTBUSL  JIBOMX peOsT, OOUH U3 KOTOPBIX TPAJULIUOHHO OKAa3bIBAECTCA
noOEXICHHBIM B CIIOPE U BBIHYKIEH BCE BpeMsl yCTymaTb. B 3ToMm ciydae, eciiu Bbl He
BMEIIaeTeCh B TEYEHHE CIOpa, TO y OJHOIO U3 JAETed MOXKET pa3BUThCS pPOOOCTbh U
HEYBEPEHHOCTh B CBOMX CHJIaX U AK€ B CBOUX IpaBax.
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IIpaBuno 2. BuemmBasch B neTCKHil KOHGIUKT, HUKOTIa HE 3aHUMalTe cpasy MO3UIIUIO
OJIHOTO U3 PEOsT, JaKe eCIU BaM KaXeTCs OYEBUIHBIM, KTO 371€Ch IpaB, a KTO BHHOBAT.
Benp niis pebenka, Beyiero cedst HempaBUIbHO, 3TO COBCEM He Tak mpocTo. [Toaromy Baimn
CKOPBIN CyJl OH BOCIIPUMET KaK HECIPABEUIMBOCTh U MPUCTPACTHOCTD, & 3HAUYUT, HE CTAHET
MPOJ0IKaTh OOIleHHEe, B KOTOPOM BBI BeICTymaeTe apoutpom. [loctapaiitech 00bEKTUBHO
pazo0paThcsi B MPUYMHAX KOH(JIMKTA M €ro TeUYEHHUH, TeM 0oJiee YTO OOBIYHO B3POCIIBIC
BU/JIAIT JIMIITB YacTh "aiicOepra", a 5Ta HaJBOJHAS YacTh JAJIEKO HE BCEr/ia MO3BOJISIET CYAUTh
00 MCTUHHBIX MPOOJIeMax U BKJIAJIE JETei B KOH(IUKT.

IIpaBuio 3. Pa30upasi KOHKPETHYIO CHUTYallUI0 CCOpPbI, HE CTPEMHTECh BBICTYNATh
BEPXOBHBIM CYJbEH, ONpeAess MpaBblX U BUHOBATHIX U BBIOMpas Mepy HakazaHwus. Jlydine
HE JIeJIaTh U3 JIMYHBIX KOH(MIUKTOB aHAJIOT IOPUIHYECKOro pa3douparenberBa. [lompobyiite
MPUYYUTDH JAETeH K MBICTH, YTO, KTO ObI HM Ha4all cCOpY, OTBETCTBEHHOCTH 3a JajbHeiiee
pa3BuTHE COOBITUM HecyT Bcerjga nBoe. [loaToMy, BMemMBasChb B OOIIEHUE [ETEH,
CTapalTech MOKa3aTh WM, KaK MOKHO HAWTH CIOCOO BBIXOJa W3 TPYIAHOW CHUTYaIlUH,
KOTOpBIA ycTpoun Obl ux oOoux. JlemaiTe akmeHT He Ha "KTO BHHOBaT?", a Ha "4TO
nenate?". HampaBUTh B 3TO pycio BHHUMaHHE MOCCOPUBIIUXCA M JKXKAYIIUX OTMIIEHUS
pedsAT YacTo MOMOTaeT YyBCTBO OMopa. Eciu Bl MONIYyTUTE W MOKA)XETe CHUTYaIUI0 B
3a0aBHOM CBETE, TO Cpa3y 3aMeTUTe, KaKk BMECTE CO CMEXOM Y JETel MOCTENeHHO MEHSAETCS
WX YMOIIMOHATILHOE COCTOSIHUE.

IIpaBuio 4. [lomorass neTsM BBIUTH U3 KOH(IMKTA U OCBOOOIUTHCS OT HAKOIMBIICHCS
OOMJIBI U 3JI0CTH, CIICUTE 32 TEM, YTOOBI OHU HE TIEPEXOAMIA Ha JTUIHOCTH. ['0BOpS O TOM,
YTO MX OTOPYHWJIO WJIM BO3MYTHUJIO, OHU JIOJDKHBI OMHUCHIBATH MMEHHO JIEUCTBHS U CJIOBa
napTHepa, a He ero (u3n4Yeckue Wil JUYHOCTHBIE HeJOCTaTKU. TO ecTh A0MyCcTUMO, KOTia



peOeHOoK jKayeTcs Ha TO, YTO JIPYroMl HAacTyNmwil eMy Ha HOTY WM Ipy0o OTBETHII, HO
cTapaiTech He IOIyCKaTh BeIpaxkeHUH thna: "/la on measenps koconansiid!" ninm "OH Beerga
TaKOM HEepBHBIN U rpyousH!".

IIpaBuio 5. Ecnu BeI cTapaeTech MOMOYb YPEryaupoBaTh KOHMIUKT MEXIY IBYMsI CBOUMHU
COOCTBEHHBIMU JIE€TBMH, TO MPHJIOXKUTE YCHINSA, YTOOBI Y peOsAT HE BO3HUKIIO OLIYLICHHUS,
YTO OJIHOTO U3 HUX (KTO OKa3aJiCsd He BUHOBAT UJIM Ybsi BUHA MEHBIIIE) BBl IIOOUTE OOIBIIIE.
He 3a0ynpTe BCiyX OOBSICHUTH CBOMM JIE€TSIM, YTO BBl OUEHB JIFOOUTE UX 000MX, YTO OBl OHU
HU ClieNlaiv, ¥ TO3TOMY X CCOpbI OUY€Hb Bac oropyaror. /{axe Koraa Bbl CUMTAETE HY>KHBIM
Haka3aTb OJIHOTO W3 PeOsAT, BCE PABHO HAIIOMHUTE €My, YTO BaM 3TO HEMPHSTHO, BbI €rO
OUYeHb TIOOUTE U HAJEeTeCh, YTO OH MOMMET MOJb3y HAaKa3aHWsS U HCIpaBUTCH. Takxke
103a00THTECh O TOM, YTOOBI y Ballero €IMHCTBEHHOTO ChlHA WM J0YEepU HE BO3HHMKAIIO
COMHEHHUH B KPEMOCTH POJCTBEHHBIX OTHOIICHUM, €CITU penraeTe KOHGINKT MEXIy BalluM
PEOEHKOM U ero NpUsTesIeM.

Pexomennanun poaurtessim «Kak cedst BecTH B KOH(JIMKTe ¢ pedeHKOM

Kak yrounstoue Borpochl (Kak mnomyumnocs, 4yto ....7) WM TEXHUKH AKTUBHOTO
CIIyIIaHUs, KOTOPbIE TIO3BOJSIOT MOHATH M Ha3BaTh YYBCTBA JPYroro 4einoBeka Oe3
orenuBanus (Twl ceromHs mojapalics B MIKOJE, TaK Kak ObUT CHuTbHO 3011 Ha Koro). U erme
HEMAJIOBa)KHOE YCJIOBHE: BBISICHEHHE MPUYHMH JOJDKHO MPOXOAHUTH IMOCHE TOro, Kak Bol
OBJIJIEJI CBOMMU YYBCTBA, 0€3 KPUKOB U PyraHHU.

2. Yemko cehopmynupyiime, uezo 6vl xomume u uezo xouem gaui pedenok. K npumepy:
«5 X0y, 4TOOBI TOCY/1a OBLIA YUCTOH K MOEMY MPHUXOY JA0MOi. Thl Xouemnb, 4To0bI y TeOs
OBUIO TOCTATOYHO CBOOOAHOTO BPEMEHH JJISl OOIIEHUS C APY3bIMU».

3. Ilocmapaitmecy  Haiimu  MAKCUMAIbHOE  KOJIUYECHIBO  GAPDUAHMOE  peuleHUs
KOHhiukma ¢ yuemom uHmMeEpeco8 6cex yuacmuukog. BO3MOXHO COCTaBJICHUS
NUCbMEHHOTO crucka. JKemaTensHO (OpPMyTHpPOBATH JKEIaeMOe MOBEACHUE B MO3UTUBHOM
dbopme (He mpascs, a criokoitHO oOmmancs ¢ IpyruMu YYeHHKaMU;, He cOeraja ¢ ypoKoB, a
MPUCYTCTBOBAJ HA BCEX 3aHATUAX). Yem OoJiee KOHKPETHBIE MEPHI IPONUCAHBI, TEM OOJIbIIIe
BEPOSITHOCTH, YTO OHU OYAYyT TPHUHATH W BhIMOJNHEHBbI (BMmecto yOOpku B KOMHare —
CJIOKUTH BEUIH B MIKa(y U MOPSAJOK C KHUTAMU Ha MMCbMEHHOM CTOJIE).

4. Coemecmno Oaiime OUEHKYy 6CeM 6apuanmam u evibepume HOmM, KOMOPLLl
MAKCUMAIbHO coomeemcmeyem uHmepecam ecex YUaACMHUKO8
e3aumodeiicmeus. bynbre TUOKUMH, €CIIM KellaeTe JOCTUYh TJIAaBHOTO — pa3perIeHUs
KOH(JIUKTA.

5. [lozoéopumecs Oeiicmeosams 8 cOOmMEEeMcmeuu ¢ OAHHLIM 6aPUAHIMOM, CINAPATIN ECh
cnedoseamy 002060PEHHOCHIAM, )KEIATEIIFHO C YKa3aHMEM CpOKa JO0roBOpeHHOCTH. K
pUMeEpy, Hall IOTOBOP IEHCTBYET B TEUEHHE CIenyroleil Henenu. B ciydae HapymeHus



JIOTOBOPEHHOCTH HE CYIUTE CTPOro HU pebeHka, HU ceOs. Bo3aMOXHO, MpUYMHA B TOM, YTO
IpU BBIOOpE pEIIeHUs KTO — TO ObLI HE COBCEM HCKPEHHUM U Ha CaMOM — TO Jieje
MPEAJIOAKEHHBIM BBIXOJ U3 CUTYallMH KOTO — TO HE ycTpauBall. MIMeeT cMbICI IepecMOTPETh
JIOTOBOPEHHOCTH U BHOBB NPUNTH K 000I0JHOMY COTJIACHIO.

IIpenynpekaenne 1eTCKO-poANTENbCKUX KOH(INKTOB.

JJ1s1 KOHCTPYKTHUBHOTO TIOBEJICHHSI POJUTENEH B KOH(DIUKTAX C IETHMH CIIEIYET
MPUACPKUBATHCS CIEAYIOLIUX MPABUHIL:

- Bcecoa nomnums 06 unousuoyanvHocmu pebenka.

- Yuumwieamo, umo xasicoasn Hosas cumyayus mpedyem HO8020 peuleHus.
- Cmapamucs nonams mpebosanus pebeHKa.

- [lomuumo, umo 015 nepemen HyHCHO 8PeMs.

- [Ipomusopeyus ocnpunumams Kax ¢paxmopvli HOpMAIbHO2O PA3GUMUSL.
- [Iposisnsams nocmosancmeo no OMHOUEHUIO K peOeHKY.

- Yawe npeonazams 6b160p U3 HECKOAbKUX AIbMEPHAMUS.

- O00bOpsamb pasznvie 8apuanmsvl KOHCMPYKMUBHO20 NOBEOEHUS.

- CoemecmHo uckamo 8biX00 nymem nepemeHvl 8 CUmMyayuu.

- Ymenvwame yucno «nenvsay u ygeauuugams Yucio «MOICHON.

- OcpanuyeHHO NPUMEHAMb HAKA3AHUs, CcoOM00as Npu 3MoM CHPABeOIUBOCMb U
HeoOX00UMOCMb UX UCHOTIb308AHUS.



- Jlamb  pebeHKY  803MOJCHOCMb  NOYYBCMBO8AMb  HEUDEHCHOCMb  He2AMUBHBIX
nocieocmaull e2o npoCmynKos.

- Pacuupams ouanazon MopanibHulX, d He MAmepuaibHblx NOOWpPeHU.
- Hcnonv3osame nonodcumenvHulil npumep opyeux oemeu u pooumernell.

- Yuyumwvieamo neckocmo nepexKio4YeHUsl 6HUMARUA )Y MAJIEHbKUX oemelil.

Taxum 06pa30M, AJISL MPEAYNPEKIACHUA U PaspelICHUS I€TCKO-
POAUTEJIbCKHUX KOHq).]'II/IKTOB MOKHO IPCATIOKHUTD CIACAYIOIUC PEKOMECHAALTUNA

1) uckiawyaiiTe CTOTKHOBEHHSI POMTEIEi H IeTell, TAK KaK OHH MOTYT
CTaTh OCHOBOW /1JI151 pa3pyllIeHUs] XOPOILIUX OTHOIICHUI;
2) nenaiiTe Bce OT BAac 3aBHCsIIIEE, YTOOBI OBITH J00PHIM K PeGEHKY H B TO K€ BpeMs
NMPOSIBJISATH ONPABJAHHYI0 TBEPAOCTh;
3) HayuyuTe pedeHKa CPABJIATHCH CO CBOMM I'HEBOM;
4) npuMeHsiiTe BCe CIOCOObI BhIPaKeHHsl JTIO0BH K pe0eHKY: KOHTAKT IJia3,
(pu3nyecknii KOHTAKT, NPUCTAJIbHOE BHUMAHNE U THCIUILIMHA;
5) mpenynpexnaiiTe KOH(GINKTHI IPH MOMOIIYA MOHUMAHMNSI, IPOLIEHUS H CTIOCOOHOCTH
YCTYIIATh;
6) OCHOBHBIM METOI0M OOIIEHHsI C PeOeHKOM J0J2KHA ObITH 0e3yCJI0BHAs JIIDOOBb;
3¢ PeKTUBHO UCIOJIB3YHTE CTUIIH MOBEACHUSA B KOH(PIMKTHON CUTYyalluH, YYUTHIBAsI
KOHKpeTHbIEe 00CTOATEIbCTBA.



