IKCKYPCHHS - 3T0 KOJIIEKTUBHOE (WITH UH-
JUBHIYyalIbHOE) TIOCEUICHHE U U3yUeHHE C TI03HA-
BaTEJILHOM IIEJTBIO OMPEICICHHBIX HCTOPHUYCCKHIX,
NIPUPOJHBIX, KYJIbTYPHBIX U NPOU3BOACTBEHHBIX
O0BEKTOB B CONPOBOXJICHHH 3KCKYPCOBOJA,
TUJIa, THIA-TIEPEBOTUHKA, TPOJOKUTSIEHOCTHIO
MeHee 24 yacoB 0e3 HOUCBKHU.

- YCIIYTH [10 OpraHU3aluu
U IIPOBEJCHUIO SKCKYpCU

- YCIIyTH DKCKYPCOBOJa

- YCILyTM TUa-1epeBo4HKa

- YCIIyTY COIPOBOXKIAIOIIEr0

DKCKYpPCUOHHBIE

ycuyru

BHJIbl DKCKYPCHIA:

@ 0030pHBIE U TeMaTHYeCcKue (MCTOPUYECKHE, TUTepa-
TypHBIE, IPOU3BOACTBEHHBIE, YKOJIOTHUECKUE U T.1.),

TOPOACKUEC U 3arOpOAHBIC,

@ MeNIeX0JHbIe, SKCKYPCHH C HCIIOJIb30BAaHUEM Tacca-
JKHPCKOTO TPAaHCIOPTA PA3IUYHBIX BHIOB (aBTOMOOHIIBHOTO,
BOJIHOT'O, aBUALMOHHOTO, JKEJIE3HOJOPOXKHOTO, KOHHOIO M
Iip.), KOMOMHUPOBaHHbIE (TPAaHCIIOPTHO-NIEIEXOAHBIC) U IKC-
KypCUH APYTUX BUOB,

JIETCKHUE, MOJIO/IS)KHBIC, SKCKYPCHHU /ISl B3POCIBIX,
9KCKYPCHH VIS IOXKUIIBIX JIFOJICH,
OKeKypeuu moeym noopazoensimvcs maxice 8 3a6UcUmo-
cmu Om YUCIA YYACMHUKOS, HASHAYEHUS, NPOOOIHCUMNENTbHO-
cmu, 8pemenu nposedeHUs U Opyaux pakmopos.

3KCKYPCHA

|
|| |

BXOAMUT B
camocToATeNbHaA NnaTHas

ycayra skcKypcosoga (ruga)

TYPNPOAYKT
Typnoesak

NH®OPMAINIUA NOTPEBUTEJIIO

- 00 MCIOJIHHTEIEe

|
1
|
1
1
1
1
1
1
1
-l

- (hupMeHHOE HANMEHOBAHUE
(HanMeHOBaHUE) OpPTaHU3AIIH

Ha BeiBecke Typo- |
|
I
1< - MECTO HaxOXKJICHUS
|
|
|

neparopa, Ty-
pareHTa nim
(upPMBI, OpraHu3y-
IOILEN SKCKYPCHIO

(TIOYTOBHI U IOPUINIECKUH anipec)
- peXHUM pabOThI

- 00 OKa3bIBaEMBIX ycayrax:

=  OCHOBHBIC IIOTPEOUTENIHCKHE CBOWCTBA YCIyTH
(nanpumep, o mapuipyme dKCKypcuu, e20 0COOEHHOCMAX,
npagunax 6e30nacHo20 nogedeHus 8 xode KCKypcuu, 00
00bINAAX MECIIHO20 HACENeHUSL, CEAMBIHAX),

=  [eHA B pyOJIsX, YCIOBHUS IPHOOPETEHHUS SKCKYPCHH,

=  mpaBwia u ycaoBus 3P(OEKTHBHOTO M OE30IIaCHOTO
HCIIOJIb30BAHUS YCIIYT,

=  yKka3aHWe Ha KOHKPETHOS JHMIO, KOTOpoe Oyzer
OKa3bIBaTh yCIyTy (HampuMep, SKCKYpCOBO, TH/-TIEPEBO/I-
YHK, CIIEHHAIbHO OOYYEHHBIH WHCTPYKTOP-TIPOBOAHUK), U
IpyrHe.

------------------------\
Typonepatopbl (TyparenTsbi), npegoctasJsioniue |
IKCKYPCHOHHbIE YCIIYTH B PAMKAX TYPHPOXYKTa,

00s13aHBI TAKKe COOOIMTH HHPOPMALHIO: 1

o ——

- IporpaMMy MpeObIBaHuUs, MAPLIPYT U yCIOBHS
OKCKYpCHH, BKIIOYas MHGPOPMALUIO O MecTe
HaXOXKJCHHUS CPeJCTBa pa3MeIleHHs, ero Karero-
PHH, M NUTaHMS, YCIYTrax IO MepeBO3Ke IMOTPeOH-
TeJIsl B MECTE BPEMEHHOTO MPEObIBaHUS;

- 00 OIacHOCTSIX, C KOTOPBIMHU TOTPEOUTENH MO-
KET BCTPETUTHCSI IPU COBEPIICHUH SKCKYPCUH,

- 0 BO3MOJKHBIX PHCKAX U UX TOCIEICTBUAX IS
KHM3HU U 300pOBbS MOTPEONTETS B CIIydae, eCiy Ho-
TpeOHUTENb MPEAIOIaracT COBEPIINTh 3KCKYPCHIO,
CBSI3aHHYIO C INIPOXOXKAECHHEM MapIIpyTOB, Hpe-
CTaBISIIOLIMX MOBBIIIEHHYIO ONACHOCTh IJISI €ro
KU3HHU U 37I0POBbS (TOpPHAS U TPYIHOIPOXOANMAs
MECTHOCTb, 3aHATHE IKCTPEMATIbHBIMHI BUAAMH TY-
pHU3Ma U CIopTa) U ApyTHeE.

A A WAW.!

i
( IKCKYPCOBOBI (THABI), 0KA3bIBAIOIIHE YCIYTH, KO- |
| TOpbie He BXOJST B TYPIPOAYKT, A0MOTHHTETLHO
| NPeAoCTABIAIOT HHPOPMaNHIO:

N

- = -

> MIepeUeHb YCIIyT, yCIOBHS UX OKa3zaHus, popma u
TOPSIIOK OIUIATHI YCIIYT;
2> CBEJICHHUS O CPOKaxX OKa3zaHMs YCIyT (aata, Bpems
HaydaJla ¥ OKOHYAHUS JIMO0 MPOIOIDKUTEIBHOCTh OKa3a-
HUS YCITYTH);
> cBeJIeHns O opMe, YCIIOBHSX U MOPS/IKE 3aKas3a
YCIIyT, I3MEHEHUS WM aHHYJIMPOBAHUS 3aKa3a yCIIyT;

> [IEPEYEHb U LIEHA UHBIX IUIATHBIX YCIYT, OKa3bIBae-
MBIX 32 OTJIEJIBHYIO IIATY, YCJIOBUS UX IPUOOPETEHHS U
OILIATHI;

Takass nH(OpMALUs pa3MEIIaeTCs] IKCKYPCO-
BOJIOM (THUJIOM):

> MepevYeHb KaTeTOPHiA JIHII, IMEIOIIHNX IIPaBO Ha MOIy-
- Ha MH(OPMAITMOHHOM CTEHJIE, JTOCKE O0BSIB-
JICHUH,

YEeHHE JIbTOT, a TAK)KE MepeYeHb JIbIOT.

- Ha calite B cetu "HMHTepHeT", cCTpaHuLE B CO-

UANTBHBIX CeTSAX JHOO0 cTpaHuIa caiita B cetu "MHTepHeT"
BJIAJICNbIIA arperaropa.

3AKJIIOYEHHME JOI'OBOPA

= B MPOCTOH NHCHMCH-
HOH dopme
= B (QopMe DdIEKTPOH-

€CJIA DKCKYPCHUs
BXOJISIT B Typ-

HOTO JOKYMEHTa NpOAYKT
o e
B mo0oii popwme, B €CITH YCIYTY OKa3bIBACT
TOM YHCIIE AUCTAH-
AKCKYpcoBOJ (TH)
IIHOHHO L

[Tpu 3axim04eHNH JOroBoOpa MOTPEOUTEIIO MO-
JKeT OBITh BBIIaHA MAMSITKA, B KOTOPOH
JIOJDKHA COZIepKaThest HeoOxoanMast nHdpopma-
st 00 3KCKYpCHOHHOM yCITyTe.

@
-
om

BE3OITACHOCTbD 9KCKYPCHUOHHBIX YCJIYT

> Ha skckypcun momxeH ObITh oOec-
[I€4YEH [IPUEMJIEMBIH YPOBEHb PUCKA JJIS )KU3HU
U 3/10pOBbsi DKCKYPCAaHTOB KaK B OOBIYHBIX
YCIOBUAX, TaK U B ‘Ipe3BLI‘IaI‘/IIHI)IX CUTyaluiax
(CTUXUIHBIX OCICTBUSX H T.I1.).

> Wndopmanus, HeoOxoaumas s
9KCKYPCAaHTOB B LIENSX OXPaHbl MX XXM3HU U
3JI0POBBSI, TIPENIOCTABIISIETCSI 3a01arOBPEMEHHO,
JI0 Hayaja ¥ B IPOIECcce SKCKYPCHH.

=  Hubopmanus, XapaKTepu3yoIas IPUPOIHbIE CIIOXK-
HOCTH 9KCKYPCHOHHOH Tpacchl, HEOOXOIMMBIA ypOBEHb JIHY-
HOH (PM3WYECKOH ITOATOTOBKH TYpHCTa, 0COOCHHOCTH UHINBH-
IyalbHOU SKHITUPOBKH, TOJDKHA CONEPKATHCS B PEKIAMHO-HH-
(OpMaLMOHHBIX MaTepuajaXx M B TeKCTe MH(OPMaLHOHHOTO
JIMCTKA K 9KCKYPCHOHHOI! My TEeBKeE.




i 10 Havanma
i OKCKypcHH

IO TIPaBUIIaM
0e30I1acHOCTH
Ha OKCKYPCHH

! B mepuon :
! OKCKypcHH

HHCTPYKTAXK

0 COOJIIOZICHUIO MEp Mpeo-
CTOPO>KHOCTHU IIPH OCMOTpE
JIOCTOIIPUMEYATEILHOCTEH,
MPOXOKAEHUH MapLIPyTOB

MOBBIILIEHHON OMAaCHOCTH

NPEJBABJIEHUE IMMPETEH3UM

Ecnu Bac He ycTpomio Ka4yecTBO OKa3aH-
HOH BaM yCIJIyTH, BbI BIpaBe MO0 CBOEMY BBIOOPY MOTPeOOBATh:

- 0e3BO3ME3THOE YCTpaHEHHE HEJIOCTAaTKOB OKa3aHHOM
YCIIYTH, €CIIM OHM OOHApYKEHBI B IIPOLIECCE POBEICHHS IKC-
KypCHH U MOTYT OBITh YCTpaHEHbI (Hanpumep, 3amena 2uoa —
nepesoouuKa, npedoCmasienue HadaeHCawux yciye no nepe-
803Ke 80 8peMsL IKCKYPCULL),

- COOTBETCTBYIOIIEE YMCHBIIICHHE IICHBI YCITYTH,

- BO3MEIICHNE TTOHECCHHBIX PACXOJIOB TI0 YCTPaHSHUIO HEe-
JIOCTATKOB OKa3aHHO# yCIyTH,

- pacTOp KEHHE I0r0BOPA, €CIIN B YCTAHOBJICHHBIH CPOK He-
JIOCTATKU OKA3aHHOW YCIIyrd HE OyIyT YCTpPaHEHbBI WM €CIH
OyayT OOHapy»EHbI CyNIECTBEHHBbIE HEJOCTATKH OKa3aHHOM
yCIyru (Hanpumep, HapyuieHue CpoK08 OKA3AHUSL IKCKYPCUOH-
HBIX YCaye).

Kpome Toro, BbI BripaBe 3asiBUTh TPeOOBaAHHE O MTOJTHOM
BO3MEIIEHHH YOBITKOB M KOMIICHCAIIMA MOPAJILHOTO Bpea.

o0s3arenbpHas OPpETCH3UA: 1o BLI60py HOTpe6I/ITeJ'I$IZ

pu TPUOOPETECHHH JKC-
KYPCHH B COCTaBE TYpIIO-
€3IKH B ITMCbMEHHOU

1
1
| ' | TIpH TPHOGPETEHNH SKC-
' i
| 1
! |
1
' ¢popme B Teuenue 20 i
| |
1 1
1 1
1 1
1 1
1 1

KYpCHH KaK CaMOCTOS-
TEJILHOM OTAEIbHOU
YCIIyTH TPEABSABIACTCS
WCIIOJIHUTENIO B YCTHOM
WJIM TTUCbMEHHOH (hopme
B pa3yMHbIH CPOK

JHEN ¢ JaThl OKOHYAHUS
JIEUCTBUS IOTOBOpaA O pe-
AIA3alud TyPIPOIyKTa.

Buumanue! Heo0xo011uMo cBOeBpeMeHHO 1M03a00TUTHCS
0 /10Ka3aTeIbCTBAX OKA3aHUSI HEKAYeCTBEHHOW YCJIyru,
NPUYMHEHHs] Bpela BallleMy HUMYIIECTBY WJIH 3/10POBBHIO
(HanmpuMep, MeIMUMHCKHE JOKYMEHTHI, ¢oTorpaduu, no-
Ka3aHusl cBUAeTeJIei).
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KoncyabTanuoHHbIe MYHKTBI 1J151
norpeoduTesei

. Exarepun0ypr, yn. MockoBckast, 49 (343) 272-00-07

. AnamnaeBck, yi. Jlenuna, 125 (34346) 3-18-66

. Apamuib, yi. 1 Mas, 4 (343) 385-32-81 (106.1040)

. ApTeMOBCKHH, yiI. DHEepreTHkoB, 1a (34363) 2-54-80

. Acbecr, yn. Jlagppkenckoro, 17 (34365) 2-58-49

. BepezoBckuii, yin. I'arapuna, 6a (34369) 4-29-87

. Baiikanogo, yn. Ky3neuosa, 34 (34362) 2-02-65

. Bepxuss [Teimma, yn. Jlenuna, 5a (34368) 3-84-11

. Bepxnss Canpa, yn. OHrenbca, 46 (3435) 41-83-62

. Usnens, yn. Okrabpbckast HaOep., 24 (34386) 2-18-72

. Upowur, yi1. Masneruna, 9 (34355) 6-36-28

. Kamenck-Ypanbsckuii, mp. [To6ens, 97 (3439) 36-48-22
. Kampiuos, yn. Coserckas, 48 (34375) 2-09-90

. Kaukanap, 5 kBaptain, 16 (34341) 6-38-27

. Kpacnoybumck, yi. Coserckas, 13 (34394) 2-00-14

. Kpacnorypsunck, yn. KommynanbHast, 6a (34384) 6-48-35
. Kpacnoypanbck, yn. SIHkuHa, 2 (34343) 2-06-47

. Kymsa, yn. Kommynsr, 78 (34344) 2-53-00

. Huwxnue Cepru, yi. P. JlrokcemOypr, 79 (34398) 2-10-62
. Huwxknwuit Tarun, yn. K. Mapkcea, 29 (3435) 41-83-62

. Hiwxusas Typa, yn. [lekabpuctos, 17 (34342) 2-75-07

. HeBbsHCK, yn. MapTbsiHOBa, 29 (3435) 41-83-62

. Hoas JIsns, yn. P. JlrokcemOypr, 26 (34388) 2-16-79

. IlepBoypaibck, yi. Baiinepa, 4 (3439) 66-85-04

. [Tonesckoi, yi. Bepmmauna, 19 (34350) 3-32-19

. PeBna, yn. CrioptusHas, 496 (34397) 5-61-52

Pex, yn. CioptuBHas, 12 (34364) 2-11-04

. CeBepoypaibck, yi. Ceepaiiosa, 60a (34380) 2-22-50
. Cepos, yi. ®pynse, 5 (34385) 6-50-70

. Cyxoii Jlor, mp. Crpoureneit, 7a (34373) 4-26-86

. CoeicepTs, yi1. Kommynsl, 69 (34374) 7-14-51

. TaBpna, yin. Jlenuna, 108 (34360) 3-23-04

. Tamuna, yn. Kpacnoapwmeiickas, 32 (34371) 2-11-54
.

Tyrynaev, yn. HlkonsHast, 30a (34367) 2-24-99
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DBY3 «lleHTp rUTHEeHbI U
nuaeMuos0oruu B CBepaioBcKoii
00J1acTH»

ITamsaTka
noTpeOUTE IO
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O0CTy)KMBaHHE
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